Hendon School

Arbor Student Portal Guide

What Can You Do on the Student Portal?
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e View upcoming events

e See your class schedule

e Check attendance and behaviour statistics

e View Statements of Entry, Exam Timetables, and Results (My Items > My Exams)
e View report cards (My Items > My Reports)

e See which homework assignments you've got coming up, and which are overdue
e Submit completed assignments

o View assignment marks and teacher comments

Important:

You can access Arbor through either the Student Portal (on Web
Browser) or the Student App. For your first login, you must set
your password using Student Portal in a web browser.




Logging into the Arbor Student Portal (Web Browser)

1. Go to the Login Page: https://hendon-school.uk.arbor.education/?/home-ui/index

2. Click “First time logging in?” to set up your password.

Hendon School

Welcome to Arbor

Email address

Password

Eirst time logging_in? Fargat your password?
Login

Trouble logging in? Click here for help

Powered by ‘ Arbor

3. Enter your school email address.

%

First time logging in?

Don't worry! Just tell us the email address you will use to leg into
Arbor and we'll send you an email with a link to set your password.

Unsure which email address to use?
Contact your school administrator and they will help you out.

.

studentl@hendonschool.co.uk ) |
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https://hendon-school.uk.arbor.education/?/home-ui/index

4. Check your email and click the link to set up your password.

Inbox oL =T Change your Arbor password
Today
Hendon School <password-reset@arbor-education.com> @ «
Hendon School To: @ student 1
Change your Arbor password 09:58
Hi Dummy 1, We've just received a req... @ Ssome content in this message has been blocked because the sender isn't in your Safe senders list.
Hi Dummy 1,

We've just received a request to change your password on your Arbor account.

If you requested this password change, please click the link below to set your password:
https://hendon-school.uk.arbor.education/auth/change-password/id/11806/hash/M2M2NjhiZjAt NjdhMyOONWUyLWFhZjktZ TNJODkS ZWUONDFhLESNTYONTeSMTE=

Use your email address when you log in next time:

U ‘hool.co.uk

If you didn't ask to change your password, you can ignare this email. No changes will be made to your account.

All the best,
Team Arbor

4~ Reply % Forward

5. Create your password following the required criteria.

Hendon School

Create password for
Student

New password

Confirm password

i Password criteria: L

The password must be at least 8 characters in length.

The password must contain at least one letter.

The password must contain at least one number.

The password must contain at least one lowercase and one
uppercase letter.

\ . UPP

6. Return to the login page and enter your credentials.



Using the Arbor Student App

The Arbor Student App is available for iOS and Android. Scan the QR codes to download the app.

Log in using your Student Portal login details.

‘ Arbor

Hi, welcome to the |
Arbor Student App

‘ Email ‘

Password ‘

O Remember me

Forgot Password?




Resetting Your Password

1. Go to: My Iltems > My Account
2. You can see your current username and password. Click to change the password you will use
when you next sign in to Arbor.

My ltems +

Dashboard

My Account

My Calendar ) )
Login Details

My Reports

Username  dstudent

< Password Click to change password >




