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……………………………………………………………………………………………………………………………. 

1. Aims 
This policy aims to: 

• Provide a consistent approach to behaviour management 

• Define what we consider to be unacceptable behaviour, including bullying 

• Outline how pupils are expected to behave 

• Summarise the roles and responsibilities of different people in the school community with 
regards to behaviour management 

• Outline our system of rewards and sanctions 

 

2. Legislation and statutory requirements 
This policy is based on advice from the Department for Education (DfE) on: 

• Behaviour and discipline in schools 

• Searching, screening and confiscation at school 

• The Equality Act 2010 

• Use of reasonable force in schools 

• Supporting pupils with medical conditions at school  

It is also based on the special educational needs and disability (SEND) code of practice. 
In addition, this policy is based on: 

• Schedule 1 of the Education (Independent School Standards) Regulations 2014; paragraph 7 
outlines a school’s duty to safeguard and promote the welfare of children, paragraph 9 

https://www.gov.uk/government/publications/behaviour-and-discipline-in-schools
https://www.gov.uk/government/publications/behaviour-and-discipline-in-schools
https://www.gov.uk/government/publications/searching-screening-and-confiscation
https://www.gov.uk/government/publications/searching-screening-and-confiscation
https://www.gov.uk/government/publications/equality-act-2010-advice-for-schools
https://www.gov.uk/government/publications/use-of-reasonable-force-in-schools
https://www.gov.uk/government/publications/use-of-reasonable-force-in-schools
https://www.gov.uk/government/publications/supporting-pupils-at-school-with-medical-conditions--3
https://www.gov.uk/government/publications/send-code-of-practice-0-to-25
http://www.legislation.gov.uk/uksi/2014/3283/schedule/made


 

 Behaviour Policy Nov 2021 3 

 

requires the school to have a written behaviour policy and paragraph 10 requires the school 
to have an anti-bullying strategy 

• DfE guidance explaining that academies should publish their behaviour policy and anti-
bullying strategy online 

This policy complies with our funding agreement and articles of association. 
 

3. Definitions 
Misbehaviour is defined as: 

• Disruption in lessons, in corridors between lessons, and at break and lunchtimes 

• Non-completion of classwork or homework 

• Poor attitude 

• Incorrect uniform 

Serious misbehaviour is defined as: 

• Repeated breaches of the school rules 

• Any form of bullying  

• Sexual assault, which is any unwanted sexual behaviour that causes humiliation, pain, fear 
or intimidation 

• Vandalism 

• Theft 

• Fighting 

• Smoking 

• Racist, sexist, homophobic or discriminatory behaviour 

• Possession of any prohibited items. These are: 

o Knives or weapons 

o Alcohol 

o Illegal drugs 

o Stolen items 

o Tobacco and cigarette papers 

o Fireworks 

o Pornographic images 

o Any article a staff member reasonably suspects has been, or is likely to be, used to 
commit an offence, or to cause personal injury to, or damage to the property of, any 
person (including the pupil) 

4. Bullying 
Bullying is defined as the repetitive, intentional harming of one person or group by another person 
or group, where the relationship involves an imbalance of power. 
Bullying is, therefore: 

• Deliberately hurtful 

• Repeated, often over a period of time 

• Difficult to defend against 

https://www.gov.uk/guidance/what-academies-free-schools-and-colleges-should-publish-online
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Bullying can include: 
 

Type of bullying Definition 

Emotional Being unfriendly, excluding, tormenting 
Physical Hitting, kicking, pushing, taking another’s belongings, any use of 

violence 
Racial Racial taunts, graffiti, gestures 
Sexual Explicit sexual remarks, display of sexual material, sexual gestures, 

unwanted physical attention, comments about sexual reputation or 
performance, or inappropriate touching 

Direct or indirect verbal Name-calling, sarcasm, spreading rumours, teasing 
Cyber-bullying Bullying that takes place online, such as through social networking 

sites, messaging apps or gaming sites  
 

Details of our school’s approach to preventing and addressing bullying are set out in our anti-
bullying strategy.  
 

5. Roles and responsibilities 
 

5.1 The governing board 
The governing board is responsible for monitoring this behaviour policy’s effectiveness and holding 
the headteacher to account for its implementation. 

5.2 The headteacher 
The headteacher is responsible for reviewing and approving this behaviour policy. 
The headteacher will ensure that the school environment encourages positive behaviour and that 
staff deal effectively with poor behaviour, and will monitor how staff implement this policy to ensure 
rewards and sanctions are applied consistently. 
 
5.3 Staff 
Staff are responsible for: 

• Implementing the behaviour policy consistently 

• Modelling positive behaviour 

• Providing a personalised approach to the specific behavioural needs of particular pupils 

• Recording behaviour incidents (see appendix 3 for an incident report) 

The senior leadership team will support staff in responding to behaviour incidents.  
 
5.4 Parents 
Parents are expected to: 

• Support their child in adhering to the pupil code of conduct 

• Inform the school of any changes in circumstances that may affect their child’s behaviour 

• Discuss any behavioural concerns with the class teacher promptly 

 

6. Pupil code of conduct 
At Hendon we encourage all members of our school to Value Ourselves, Value Each Other and 
Value our School and Community.  (Appendix 2: Code of Conduct) 
Pupils are expected to: 

• Behave in an orderly and self-controlled way  

• Show respect to members of staff and each other 

• In class, make it possible for all pupils to learn 
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• Move quietly around the school 

• Treat the school buildings and school property with respect 

• Wear the correct uniform at all times 

• Accept consequences when given 

• Refrain from behaving in a way that brings the school into disrepute, including when outside 
school 

7. Rewards and sanctions 
Our aim is to reward effort, encourage progress and recognise achievement in all areas to ensure good 
behaviour around the school. 
Students should always be commended for good behaviour. We believe that students learn by 
praise, reward and celebration of achievement. The list below illustrates the various rewards that 
are given out in school. 
 

7.1 List of rewards and sanctions 
Positive behaviour will be rewarded with: 
 

• Verbal and non-verbal praise from staff 

• Comments in books and planners 

• Achievement points 

• Informing parents/carers (verbally, by letter, postcard home) 

• Acknowledging of achievements in school assembly weekly, half termly and termly 

• Celebration events involving school governors and parents/carers 

• Responsibilities given e.g. student subject leaders 

• Display of good work or achievements around the school or in the ‘Hendon News’ 

 

The school may use one or more of the following sanctions in response to unacceptable 
behaviour: 
 

•       Use of the school verbal warning system 

•       Using the Faculty Exit room system 

•       Expecting work to be completed at home, or at break or lunchtime 

•       Detention at break or lunchtime, or after school 

•       Using the school ‘ON CALL’ system 

•       Letters or phone calls home to parents 

•       Agreeing a behaviour contract 

•       Positive monitoring reports 

We may use the Internal Exclusion room in response to serious or persistent breaches of this 
policy. Pupils may be sent to the Internal Exclusion room during lessons if they are disruptive, and 
they will be expected to complete the same work as they would in class. 
Pupils who do not attend a given detention are also sent to the Internal Exclusion room. 
The Internal Exclusion room is managed by the Behaviour Support Manager. 
 
7.2 Off-site behaviour 
Sanctions may be applied where a pupil has misbehaved off-site when representing the school, 
such as on a school trip or on the bus on the way to or from school.  
The January 2016 DfE ‘Behaviour and Discipline in Schools’ documents states  
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Teachers have power to discipline pupils for misbehaviour which occurs in school and, in some 
circumstances, outside of school.  

• taking part in any school-organised or school-related activity or 

• travelling to or from school or 

• wearing school uniform or 

• in some other way identifiable as a pupil at the school. 
It also includes anti-social behaviour on social networking platforms, towards staff or students, 
through the use of: 

• Text messages 

• Facebook 

• Twitter 

• Instagram 

• any other social networking application. 

 

7.3 Malicious allegations 
Where a pupil makes an accusation against a member of staff and that accusation is shown to 
have been malicious, the headteacher will discipline the pupil in accordance with this policy.  
Please refer to our safeguarding policy/statement of procedures for dealing with allegations of 
abuse against staff for more information on responding to allegations of abuse. 
The headteacher will also consider the pastoral needs of staff accused of misconduct. 
 

8. Behaviour management 
Hendon school aims and promotes all students and staff to: 
BELIEVE 
We support each student to feel safe, have confidence and be ready for everyday life.  We can 
help each student to be the person they want to be. 
ACHIEVE 
We support each student to realise their full potential in all aspects of life—academic, creative, 
physical and social.  We help our students to always do their best. 
LEAD 
We work together to lead improvement.  We recognize the skills and strength of leadership.  
Everyone has a part to play in the future of our Hendon School community. 
BELONG 
We connect with others to build effective and harmonious relationships within school and our wider  
community.  At every stage we aim to develop shared values. 
All staff are committed to: 

• Their responsibility to promote good behaviour. 

• Challenging poor behaviour in classrooms, corridors, playgrounds and other communal 
areas. 

• Acting as role models and support all colleagues who are experiencing challenging 
behaviour. 

All teachers: 
• Arrive promptly to lessons to be at the door for quiet entry to the classroom; 

• Use consistent routines for settling students – sit where asked / coats off / bags off 
desks / equipment out; 

• Use the designated page in the student planner to give notes to students going out of 

lessons; 

• Use the 3, 2, 1 countdown OR hands up to get silence from the whole class; 

• Use the Hendon School response to talking over someone else, “Respect the person 
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speaking”. 

8.1 Classroom management 
Teaching and support staff are responsible for setting the tone and context for positive behaviour 
within the classroom 
They will: 

• Create and maintain a stimulating environment that encourages pupils to be engaged 

• Display the pupil code of conduct or their own classroom rules 

• Develop a positive relationship with pupils, which may include: 

• Where possible, using the three steps of Emotion Coaching to support students to regulate 
their own behaviour. 

• Greeting pupils in the morning/at the start of lessons 

• Establishing clear routines 

• Communicating expectations of behaviour in ways other than verbally 

• Highlighting and promoting good behaviour 

• Concluding the day positively and starting the next day afresh 

• Having a plan for dealing with low-level disruption 

• Using positive reinforcement 

 
8.2 Physical restraint 
In some circumstances, staff may use reasonable force to restrain a pupil to prevent them: 

• Causing disorder 

• Hurting themselves or others 

• Damaging property 

Incidents of physical restraint must: 

• Always be used as a last resort 

• Be applied using the minimum amount of force and for the minimum amount of time possible  

• Be used in a way that maintains the safety and dignity of all concerned 

• Never be used as a form of punishment 

• Be recorded and reported to parents (see appendix 3 Incident Report) 

 
8.3 Confiscation 
Any prohibited items (listed in section 3) found in pupils’ possession will be confiscated. 
These items will not be returned to pupils.  
We will also confiscate any item which is harmful or detrimental to school discipline. These items 
will be returned to pupils after discussion with senior leaders and parents, if appropriate. 
Searching and screening pupils is conducted in line with the DfE’s latest guidance on searching, 

screening and confiscation. 
 
8.4 Pupil support  
The school recognises its legal duty under the Equality Act 2010 to prevent pupils with a protected 
characteristic from being at a disadvantage. Consequently, our approach to challenging behaviour 
may be differentiated to cater to the needs of the pupil. 
The school’s special educational needs co-ordinator will evaluate a pupil who exhibits challenging 

https://www.gov.uk/government/publications/searching-screening-and-confiscation
https://www.gov.uk/government/publications/searching-screening-and-confiscation
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behaviour to determine whether they have any underlying needs that are not currently being met.  
Where necessary, support and advice will also be sought from specialist teachers, an educational 
psychologist, medical practitioners and/or others, to identify or support specific needs. 
When acute needs are identified in a pupil, we will liaise with external agencies and plan support 
programmes for that child. We will work with parents to create the plan and review it on a regular 
basis.  
 
PSP (Pastoral Support Plan.)  Students may be placed on a support plan if behaviour has been 
consistently poor and placing the student at risk of fixed term or permanent exclusion.  The plan 
brings the school, parents and the student together to set achievable targets which support 
positive engagement in school life. 

Support Panel. The support panel meets every week to discuss vulnerable students. 
Interventions and strategies are implemented to support students’ engagement with learning 
and involvement with the wider school community.  Students who present with behavioral 
concerns will be supported through these meetings. 

 

9. Pupil transition 
To ensure a smooth transition to the next year, pupils have transition sessions with their new 
teacher(s). In addition, staff members hold transition meetings.  
To ensure behaviour is continually monitored and the right support is in place, information related 
to pupil behaviour issues may be transferred to relevant staff at the start of the term or year. 
Information on behaviour issues may also be shared with new settings for those pupils transferring 
to other schools.  
 

10. Training 
Our staff are provided with training on managing behaviour, as part of their induction process and 
given their own copy of the Hendon School Behaviour for Learning Handbook.  In addition, Hendon 
school behaviour team offer; 

• Staff drop in sessions to develop and support behaviour strategies. 

• One to one programmes to develop and support behaviour for learning strategies. 

• Whole school training focused on key elements of Hendon Schools approach to behaviour 
management e.g. Emotion Coaching. 

Behaviour management will also form part of continuing professional development. 
 

11. Monitoring arrangements 
This behaviour policy will be reviewed by the headteacher and Welfare committee every 2 years.  
At each review, the policy will be approved by the headteacher. 
 

12. Links with other policies 
This behaviour policy is linked to the following policies: 

• Exclusions policy 

• Safeguarding policy 
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Appendix 1: written statement of behaviour principles 
 

1. All students have the right to feel safe and secure while at school and experience a learning 
environment which is not persistently disrupted by poor behaviour of others. 
 

2. All members of the school community are expected to treat each other with courtesy and 
respect. Every attempt will be made to promote self-esteem, self-discipline, proper regard for 
authority and positive relationships based on mutual respect. 
 

3. Students’ attitudes should be consistently positive towards learning and behaviour in a range 
of different teaching groups and towards a range of staff including administration, support, 
cover, new and inexperienced staff. 
 

4. The school will aim produce students with high levels of engagement, collaboration and 
cooperation with excellent attitudes to learning, enabling lessons to proceed without 
interruption. 

 
5. Positive recognition will be given to students who meet the school’s expectations, 

who give of their best or show significant improvement. 
 

6. Regular monitoring should take place to ensure fairness for all. 
 

7. The social, emotional and behavioural difficulties faced by some students are acknowledged 
and whatever possible, help and support is given to them. The purpose of this help and 
support is to enable them, over time, to meet the principles of this policy. 
 

8. Students are expected to recognise their responsibility for the good reputation of the school 
and maintain high standards of behaviour in the area around the school, on the way to and 
from school and when taking part in school activities off site. 

 
Hendon is committed to promoting the Social and Emotional Aspects of Learning and ALL students will 
be supported with: 
 

• Talking through a problem using the three steps of Emotion Coaching. 

• Trying to imagine how others would feel. 

• Thinking about the consequences of following others. 

• Learning from mistakes and showing resilience. 

• Leading a healthy lifestyle. 

The governing board also emphasises that violence or threatening behaviour will not be tolerated 
in any circumstances. 
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Appendix 2: Code of Conduct 
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Appendix 3: Incident Report 
  

 

group rooms. 
  



 

 Behaviour Policy Nov 2021 12 

 

Appendix 4 - Covid-19  

Hendon School aims to maintain a secure, caring and stimulating environment in which children 
are encouraged to have respect for themselves and each other. Whilst expectations in our 
Behaviour Policy remain pertinent, it is necessary, in light of the Covid-19 pandemic, to make 
some adjustments for the safety of all students and staff. It is to be used in conjunction with, 
and read alongside, the Behaviour Policy, Anti-Bullying Policy, E-Safety Policy and Peer-on-
Peer Abuse Policy. These adjustments are set out below:  
 
Arrivals, Departures and Moving Round the School.  
Students will enter school through their designated entrance at the agreed time. Children will 
enter and will go straight to their designated classroom, keeping a 2m distance from any adult 
as outlined in the guidance sent to parents/carers.  
At their designated home time, students will leave the building from their designated exit. They 
will leave one at a time, again keeping their 2m distance from adults and using the markers on 
the floors as a guide.  
Movement around the school will be limited. When the students leave their classroom to go 
outside for break, lunch or outdoor learning, they will follow the markers on the floor to ensure 
they stay 2m from adults.  
Students will be expected to tell a member of staff if they are unwell and are exhibiting signs of 
Coronavirus by raising their hand.  
Students must have a responsibility for their own equipment e.g. water bottles and ensure that 
these are not shared with other pupils.  
 
Hand Washing and Hygiene  
Students will be expected to follow all hand washing and hygiene routines while in school.  
Students will wash hands /use hand sanitiser gel before entering school, after returning from 
the outside, before and after eating and at regular intervals during the day.  
We ask students to follow the catch it, bin it, kill it, mantra when in school, if they need to cough 
or sneeze, they should use a tissue or crook of their arm.  Students will be reminded not to 
touch their face, mouth, nose or eyes while at school.  
Should a student refuse to follow these routines, disciplinary procedures and sanctions will be 
used (see below).  
 
Social Distancing  
Students will be expected to socially distance from adults in school and on the playground/field at 
all times. Students will put their hand up if they need an adult’s support, they will not get out of 
their seats.  
  

Teachers will ensure that students, where ever possible, adhere to social distancing measures. 

Where students are not complying, the usual disciplinary procedures and sanctions will be used 

(see below).  

We understand socially distancing may be more difficult for some of the students working in the 
provisions, they will be encouraged wherever possible to keep a distance from adults, however, 
we understand this may not always be possible.  
 
Toilets  
Students will be encouraged to use the toilets one at a time. When a student has finished in the 
toilet they must wash their hands.  
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Break and LunchTimes  
Students have a designated place to play during break and lunch times. Students will be 
expected to remain socially distant from adults during play and break times. Students must stay 
in their designated area at all times.  
 

Rewards 

The reward point system will continue to be in use. Students. Teachers and Teaching Assistants 

welcome opportunities to praise individuals for good work, attitude or good behaviour, and show 

recognition, if these are brought to their attention. Above all praise and encouragement should 

be used as much as possible. 

Behaviour in School  
If a student’s behaviour is deemed high risk, for example, refusing to adhere to safety 
measures, such as, hand washing, social distancing, remaining in their pods or deliberate 
behaviours that put themselves or others at risk, such as spitting or deliberately coughing at 
people. The following sanctions and disciplinary procedures could be used:  

• Conversation(s) with student(s) which could include a verbal warning, moving 

seats if logistically possible and other behaviour management strategies in line 

with our current behaviour policy.  

• Once all appropriate behaviour management strategies have been exhausted, 

contact should be made with pupil’s parent/carer.  

• If the health and safety of other students and staff members are put at risk by the 

students not adhering to social distancing measures or any form of behaviour 

including spitting and deliberately coughing at others, then the parent/carer will be 

contacted and the student sent home immediately to continue learning remotely. 

 

Pupils with Special Educational Needs  

School acknowledges that students will have had a range of different experiences during the 

lockdown period which may have an impact on their behaviour presentation upon return to school.  

Some may present with frustration as a result of being isolated from friends or having missed a 

significant event or experience; e.g. exams, school trip, etc.  Others may have experienced 

bereavement or loss or another, real or perceived, traumatic episode.  For many, the process of 

re-engagement with learning and the school community, under unusual circumstances, may 

require some additional input and encouragement.  

  

As a result of these varied experiences students may present with behaviour that is not usual, 
this may include;  

• Anxiety; lack of confidence  

• Challenging behaviour; fight or flight response  

• Anger; shouting, crying  

• Hyperactivity and difficulties maintaining attention  
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For some students, including those with attachment concerns or SEN, and especially those with 
autism, the change in routines and lack of familiarity will require additional adjustment.  

  

School recognises that behaviour could be a sign that for some individual students there is an 

unfulfilled need and that the behaviour is communicating that there is a problem.  The school 

will undertake an individual risk assessment for the child and use reasonable endeavours to 

make the necessary adjustments to reduce the stimulus that may be triggering the challenging 

response.  

  

Students with SEN are recognised as being particularly vulnerable and therefore have an 
urgent need to be re-integrated back into school as soon as reasonably possible.  School will 
work closely with parents to implement supportive strategies that will inform an appropriate 
response.  If necessary school will seek external support from other agencies such as 
Educational Psychologists or Early Help. 
 
Students Working from Home.  
If interacting with other students or staff online, students should always be kind and respectful to 
each other and respectful and obedient to staff, remembering at all times that that staff are not 
‘friends’ with, or peers to, pupils.  
Students should never attempt to contact staff via social media or make comments about staff 
on social media platforms. Any inappropriate comments to staff online, via  
frog, or any other platform will be taken very seriously. This is also the case of for any online 
bullying towards other students or peer-on-peer abuse that is disclosed to the school during this 
time.  

 


